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(54) DEVICE INFORMATION PROVIDING DEVICE 

(57)Abstract 

PROBLEM TO BE SOLVED: To allow a salesperson to easily provide sample 
information related to using states of a device examined to buy by a potential customer 
to the potential customer. 

SOLUTION: An information collecting/controlling device 122 collects using state 
information, etc., showing the using states of devices 1 1~1N used by existing 
customers and transmits the collected information to an information provision device 
121. The information provision device 121 produces sample information from the 
obtained information and stores it in sample information database 125. The salesperson 
of the devices transmits a request signal requesting the provision of the sample 
information (a). A customer device information provision device 1 2 receives the request 
of the sample information (b), selects the sample information corresponding to the 
devices, a type of industry of the customer, business conditions of the customer, and 
number of employees of the customer included in the signal from the sample 
information database 125, produces a sample report 126 for the potential customer (d), 
and transits it to the potential customer by an E-mal (e and f) or FAX (g and h). 
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